TERESA CLIFFORD

FORMER HR EXECUTIVE & ACTIVE SOMERS
COMMUNITY MEMBER FOR 30 YEARS

Teresa’s Bio:

Teresa Clifford has lived in Somers for 30 years and is an active and engaged community leader. She
chairs her condominium association, serves on the Town Emergency Preparedness Committee, and
is a member of the Board of Directors for CAl Hudson Valley. She has also been a longtime member
of Friends of the Somers Library and participated in the Somers Intermediate School library program,
where students and adults shared their experiences and presented them to the community.

At Heritage Hills, Teresa is actively involved in the community through Club Shalom, Ciao ltalia,
Friends on the Hills, the Bocce League, and the Monday Discussion Group. She has spent many years
volunteering and working with fellow residents on community initiatives and emergency preparedness.

After an extensive career as an HR executive, Terry brings a wealth of leadership and organizational
experience to her community service. She continues to focus on practical leadership, town
collaboration, environmental stewardship, fiscal responsibility, and maintaining a strong
sense of community.

PROFESSIONAL EXPERIENCE:

JACKSON LEWIS LLP — EMPLOYMENT LAW FIRM
Director of Human Resources: 2000 - 2004
Responsible for centralized benefits, payroll and policy recommendations for 20 offices and
750 employees. Reported directly to the Firm’s Managing Partner.
e Revised and updated employee handbooks
» Led benefit enhancements, including health, dental, flexible spending, and pre-tax travel
program
« Saved the firm $350,000 in the first year by combining 14 HMQO’s and 4 POS health plans
into one medical program
o Led a diversity-focused employee program
e Developed a firm-wide disaster and recovery plan
» Improved employee relations by producing informational lunchtime events
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PROFESSIONAL EXPERIENCE (CONTINUED):

MANAGEMENT RESOURCES HR CONSULTING
Consultant: 1998 - 2000
Clients included: Amnesty International, USA; Crain’s Communications; MTS (Multi-Tasking
Systems); Katonah Museum
» Created a human resources department for MTS
« Led recruitment efforts for Amnesty International, Crains Communications and MTS
« Managed policy development for MTS
» Led the Implementation of HRIS systems for Amnesty International
» Developed the policy and procedures manual and employee handbook for Amnesty International
« Handled employee relations issues, new hire orientation and benefit administration for Amnesty
International, Crains Communications and MTS

COUNCIL ON INTERNATIONAL EDUCATIONAL EXCHANGE
Director, Human Resources: 1988 - 1998
250 million dollar global educational and travel organization with 600+ employees in more than 65
U.S. locations. Was accountable for U.S. policies, organizational and staff development, recruitment,
training, payroll management, employee relations activities, as well as development and
administration of all insurance benefit programs, including pension and 401K plans.
« Created a Human Resources department which resulted in efficient use of recruitment,
compensation and payroll practices, providing strategic alignment with business goals
« Implemented innovative health, dental and other insurance programs, which resulted in savings
of $250,000 in the first year of the program
» Designed and implemented a market-based compensation program, which resulted in uniform
pay practices providing an equitable system of compensation
« Introduced and upgraded online payroll/HR information systems including ADP’s HR Perspective
« Streamlined payroll/HR procedures, which resulted in 1 payroll coordinator processing the payroll
for more than 600 exempt, nonexempt and international employees
« Developed an HR policy and procedures manual
» Designed and implemented a supervisory training program which provided supervisors with the
fundamentals of being a manager
» Successfully defended 8 EEO charges 2.



AYERST LABORATORIES
Personnel Administrator: 1981 - 1988
Division of American Home Products Corporation, Fortune 100 Company.
Served as Personnel Administrator responsible for professional recruitment and counseling
management regarding employee relations issues and administered a wage and salary program for
500 employees. | also monitored and trained managers in EEO practices and planned, developed,
and coordinated AAPs.
« Participated in formulation of, and recommended major enhancements to, HR computerized
programs
» Advised and assisted over 400 employees during the downsizing which resulted from the
Ayerst/Wyeth merger and relocation
« Participated in the successful completion of several federal compliance audits

TEACHING EXPERIENCE:

MIDDLE SCHOOL TEACHER:
Taught Language Arts and Reading to seventh grade students. Developed and operated a Language
Arts Learning Center for second, third, fourth and fifth graders.

EDUCATION:

NEW YORK UNIVERSITY
Human Resources Management Graduate Certificate
Coursework in International Human Resources

LONG ISLAND UNIVERSITY
Business Administration Graduate Certificate

BROOKLYN COLLEGE
B.A. Education, Cum Laude

VOLUNTEER EXPERIENCE:

Somers Town Emergency Planning Board: 2006 - Present
« The New York State Senate granted the Town of Somers an electric generator in 2011. The Town
determined that Heritage Hills would be the ideal location for the generator because of its large
population of older residents and its ability to provide a safe place for residents to gather in the
event of a prolonged power outage. As a result, the Somers Emergency Preparedness
Committee was established. At the time, | was serving on the Heritage Hills Society Board
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and was asked to join the committee. | have remained a member for the past 15 years and have
participated in several major power outages, working closely with Heritage Hills Security and
maintenance staff. During these emergencies, we also coordinated with the Red Cross and the
Salvation Army, which provided cots, blankets, and food. Jack Mattes and many Heritage Hills
volunteers, including myself, spent long days—often from 7AM until 10PM—at the emergency
center, making sure residents were safe, comfortable, and had the assistance they needed. In recent
years, Heritage Hills has continued to serve as a warming center, although fortunately we have not
experienced a major electrical outage requiring the generator.

Board Member and Past President, Hudson Valley Community Association Institute
(CAl): 2022 - Present
« A not-for-profit organization dedicated to the teaching and assistance of Condominiums,
Cooperatives, and HOA's (Homeowner Associations)

Member, CAl New York State Legal Action Committee: 2023 - Present
« An organization dedicated to overseeing the legal aspects of State and Federal information
concerning Condominiums, Cooperatives, and HOA's.

Board Member, Heritage Hills - Condominium 19: 1998 - Present

« Management of 99 units
o President, 2009 - Present
o Vice President, 2006 — 2009
o Grounds Chair, 1999 — 2000

« Accomplishments in role:
o New slant roofs in 2006
o New flat roofs in 2020
o Clusters repaved
o Wooden garage doors replaced with insulated metal doors
o Replaced outdoor light fixtures and wiring
o Mailbox upgrades including stations
o Rebuilt garbage bins and deck footings
o Electric grounding project
o Addressed major drainage issues
o Major enhancements to our grounds include stone walls and major tree and shrub

replacement

o Had a professional Capital Reserve Replacement Fund Analysis updated in 2024

Member, Heritage Hills Society Board: 2004 - 2018
» Responsible for Heritage Hills communications
o Coordinated surveys, newsletters, activities, website enhancements, and “Hello to
Heritage”—an annual event to inform new unit owners about the difference between the
Society and their Condominium Board of Managers
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Instructor and Coach, SeniorNet: 2004 - 2012
« Instruct and coach senior adults in basic computer skills, Word, Excel, Email and iPad

HR Consultant, Katonah Museum: 2004 - 2010

Board Member, At Home in Somers: 2012 - 2018
« A membership organization which helped folks age comfortably. We fostered friendships and
social experiences that enhance independent living and community involvement. We also
provided transportation for medical appointments, shopping and banking.
o President, 2014 - 2016
o Treasurer, 2018

Somers Democratic Committee
o District Leader, 1998 - Present
« Ran for Somers Supervisor in 1997
« Committee Chair, 1999 - 2001
« VP & Membership Chair of the Democratic Club, 2010 - Present

PROFESSIONAL ASSOCIATIONS:

Society for Human Resource Management (SHRM)
HR/NY — New York Chapter of SHRM

» Board Member - Director

« Employee Relations Committee - Chairperson

« Staff Writer for Newsletter

Institute for International Human Resource Management

International Foundation of Employee Benefit Plans

Mercy College, Board Member, Graduate School for Human Resources




	TERESA CLIFFORD
	FORMER HR EXECUTIVE & ACTIVE SOMERS COMMUNITY MEMBER FOR 30 YEARS
	Teresa’s Bio:
	sense of community.


	PROFESSIONAL EXPERIENCE:
	JACKSON LEWIS LLP – EMPLOYMENT LAW FIRM
	Director of Human Resources: 2000 - 2004



	TERESA CLIFFORD
	FORMER HR EXECUTIVE & ACTIVE SOMERS COMMUNITY MEMBER FOR 30 YEARS
	PROFESSIONAL EXPERIENCE (CONTINUED):
	MANAGEMENT RESOURCES HR CONSULTING
	Consultant: 1998 - 2000

	COUNCIL ON INTERNATIONAL EDUCATIONAL EXCHANGE
	Director, Human Resources: 1988 - 1998

	AYERST LABORATORIES
	Personnel Administrator: 1981 - 1988


	TEACHING EXPERIENCE:
	MIDDLE SCHOOL TEACHER:

	EDUCATION:
	NEW YORK UNIVERSITY
	LONG ISLAND UNIVERSITY
	BROOKLYN COLLEGE


	VOLUNTEER EXPERIENCE:
	Somers Town Emergency Planning Board: 2006 - Present
	and was asked to join the committee. I have remained a member for the past 15 years and have participated in several major power outages, working closely with Heritage Hills Security and maintenance staff. During these emergencies, we also coordinated with the Red Cross and the Salvation Army, which provided cots, blankets, and food. Jack Mattes and many Heritage Hills volunteers, including myself, spent long days—often from 7AM until 10PM—at the emergency center, making sure residents were safe, comfortable, and had the assistance they needed. In recent years, Heritage Hills has continued to serve as a warming center, although fortunately we have not experienced a major electrical outage requiring the generator.
	A not-for-profit organization dedicated to the teaching and assistance of Condominiums, Cooperatives, and HOA’s (Homeowner Associations)
	An organization dedicated to overseeing the legal aspects of State and Federal information concerning Condominiums, Cooperatives, and HOA’s.

	Board Member, Heritage Hills - Condominium 19: 1998 - Present
	Management of 99 units
	President, 2009 - Present
	Vice President, 2006 – 2009
	Grounds Chair, 1999 – 2000
	Accomplishments in role:
	New slant roofs in 2006
	New flat roofs in 2020
	Clusters repaved
	Wooden garage doors replaced with insulated metal doors
	Replaced outdoor light fixtures and wiring
	Mailbox upgrades including stations
	Rebuilt garbage bins and deck footings
	Electric grounding project
	Addressed major drainage issues
	Major enhancements to our grounds include stone walls and major tree and shrub replacement
	Had a professional Capital Reserve Replacement Fund Analysis updated in 2024

	Member, Heritage Hills Society Board: 2004 - 2018
	Responsible for Heritage Hills communications
	Coordinated surveys, newsletters, activities, website enhancements, and “Hello to Heritage”—an annual event to inform new unit owners about the difference between the Society and their Condominium Board of Managers
	4.
	Instructor and Coach, SeniorNet: 2004 - 2012
	HR Consultant, Katonah Museum: 2004 - 2010
	Board Member, At Home in Somers: 2012 - 2018
	Somers Democratic Committee

	PROFESSIONAL ASSOCIATIONS:
	Society for Human Resource Management (SHRM)
	Institute for International Human Resource Management
	International Foundation of Employee Benefit Plans
	Mercy College, Board Member, Graduate School for Human Resources


